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QUALITY POLICY

HKA’s long-term business success depends on our ability to meet our clients’ requirements in full, and to
continuously improve our management techniques and delivery of service. This commitment is in the best
interests of our staff, clients, and stakeholders.

The objectives of the Quality Policy are compiled by top management and are designed to reflect and
support the strategic goals of the Company. The Policy is reviewed regularly through Management reviews
which involve Senior and Top Management and the Quality Management Team.

The Company strives to meet and exceed the agreed requirements of our clients in a cost-effective manner
by aiming to provide a high standard of management and technical skill, and completion of projects within
the established client objectives of time, quality, and cost.

The Company actively pursues continually improving quality through appropriate processes and working
methods.
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